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Summer 2020 

Update on COVID-19: Lobby is still closed. 
This is the most recent information.  Please check ffcocu.org for any possible updates. 

  The Firefighters & Company Federal Credit Union is here to help you through these challenging times. As 
we try to navigate COVID-19 and determine the safest way to serve you, the members, we wanted to keep you 
updated on the credit union operations. Our priority is the safety of our members and employees. Your credit 
union is financially sound, federally insured and able to serve your financial needs. We will continue to make 
sure you have access to your money. We greatly appreciate your patience and understanding as some of our 
operations have been temporarily limited due to the pandemic. 
  We started a remodel on the existing branch downtown at 338 South Patterson Blvd., at the end of February. 
The plans to remodel the branch have been in the works for well over a year. As soon as we got started on the 
remodel (which will increase office space for privacy and update our lobby), the pandemic was here. Once we 
decided, for the safety of our membership and staff, to close our lobby, we went forward with the lobby reno-
vation to try to minimize any disruption for our in-branch members once it was safe to reopen. 
  We want to open our lobby back up to our members, but at this time, we do not feel it's safe to do so due to 
both COVID-19 and the remodel. We anticipate having our lobby reopen soon. Once we are able to reopen, 
we'll adhere to all guidelines including capacity in the branch and social distancing. Until further notice: 

Downtown Branch - 338 South Patterson Blvd. Dayton, OH 45402, ph-937-228-1614 
We have drive thru services only. Sorry, we cannot perform shared branching transactions at this time. We 
are open 10am to 6pm. Our lobby is still closed. 
Monarch Branch - 170 Monarch Lane Miamisburg, OH 45342, ph-937-228-1614 
This branch is limited to window transactions only. The office will not have member access. This branch 
may have limited entry to non Avery Dennison employees and is closed when the plant is closed. If the plant 
is shut down due to COVID-19, this office will be closed. 

Please remember we have several options to access your accounts electronically and by telephone.  

Online/Mobile Banking - You can check balances, transfer money, etc. You can enroll online at ffcocu.org. 
Remote Deposit Capture - Once you have contacted the credit union for this service and been set up, you can 
deposit your checks by phone into your checking account through our mobile banking app. 
ATM/Debit Card Access - Use your debit card or ATM to access your accounts at merchants or at an ATM. 
Telephone Access - Call the main downtown branch or the Monarch branch at 937-228-1614. 
Home Audio Link (H.A.L) - Call 800-285-2947 to hear your balances, transfer money, etc. To set up H.A.L., 
use your account number and the last 4 digits of your SSN as your initial PIN. Then you need to change it. 
Loan applications online - You can apply online at ffcocu.org or call us at the credit union at 937-228-1614 
to take an app over the phone. We can close loans electronically with electronic signature. 
  Remember we are your credit union and we are here to help you in any way we can. Please call 937-228-
1614 if you need help or if you have any questions or concerns. We are sorry for any inconvenience. We will 
continue to update you with any new developments. 

Sincerely, 

Thomas L. Newton 

President/CEO    



Member Services 
Share savings 
Kasasa checking 
Share certificates 
Direct deposit 
Payroll deduction 
Money orders 
VISA credit cards 
Vehicle loans 
Personal loans 
First mortgages 
Second mortgages 
HELOCs 
Budget Counseling 
Vehicle Service Contracts 
GAP 
ATM/Debit cards 
H.A.L. 24-hour account access 
Online applications 
Wire transfer 
Free notary public 
Home banking 
Bill pay 
Mobile Apps 
Remote Deposit Capture 
Shared Branching 
Auto Link 

Important Telephone Numbers 
VISA 

1-833-217-8094
MasterCard 

1-888-908-7835
H.A.L 

1-800-285-2947

Holiday Closings 

Labor Day 
Monday  

September 7, 2020 

Columbus Day 
Monday  

October 12, 2020 

Veterans’ Day 
Wednesday 

November 11, 2020 

Many homeowners don’t recognize the plumbing leak risks that lie in 
plain sight within their home or condo: water supply lines. 

It has become common to connect a home’s water to appliances using 
flexible water supply hoses. They are used not only for water connec-
tions to washing machines, but also for toilets, sinks, air conditioning 
cooling water, water softeners and many other appliances and fixtures. 
To make this issue more personal and relevant, ask yourself: “When is 
the last time I inspected my water supply lines?” 

  Types of Insurance 
Home, Condo, Renters                                
Auto, Motorcycle, RV 
Watercraft 
Jewelry 
Business 
Life 
And More! 

Plumbing Leaks Pose Risks that are 
Easy to Ignore 

We are remodeling our main branch downtown. Our first phase started at 
the beginning of March. The remodel will include an update to our lobby, 
an expansion of our board room, and more office space to ensure privacy. 
Please pardon our dust and noise. Check out the above image to see the 
new lobby coming soon! We are sorry for any inconvenience. If you have 
any questions or concerns, please contact us at 937-228-1614. 

3085 Woodman Dr., Suite 360 
Kettering, OH 45420 
(937) 294-2600 
dan.biedenharn@rkjonesins.com  

Pardon our dust.  
We are remodeling our downtown branch 



 What is asset alloca�on? 

One of the most important decisions for your investment por�olio is your choice of asset alloca�on. Asset alloca�on simply means deter-
mining how much you should invest in each of a variety of asset categories, such as equi�es, cash or cash alterna�ve investments, bond, 
real estate, foreign securi�es, and possible even precious metals and collec�bles. How you allocate your assets depends on several factors, 
including your investment objec�ves, a�tudes toward risk and inves�ng, desired return, age, income, tax bracket, �me horizon, and even 
your belief in what the market will do in the near term and long term. 

The underlying principle in asset alloca�on is the documented observa�on that different broad categories of investments have shown vary-
ing rates of return and levels of price vola�lity over �me. By diversifying your investments over asset classes, you poten�ally reduce risk 
and vola�lity. Downturns in one investment class may be tempered (or even offset) by favorable returns in another. Just as using different 
asset categories within a por�olio has the poten�al to reduce your risk, your choice of individual assets within a class can do the same. For 
instance, choosing stocks from different industries (e.g., automo�ve, high technology, retail, or u�li�es) within your stock alloca�on can be 
less risky than inves�ng all of your stock alloca�on in one industry or company. 

Generally, the higher the expected return on an investment, the higher the risk involved in trying for that return. The longer your invest-
ment �me horizon, the more vola�lity you may be able to handle, alloca�ng more of your investment to higher-risk (aggressive) assets. 
With a longer-term investment horizon, you have a be�er opportunity to ride out several economic cycles. A shorter �me frame usually 
requires a more conserva�ve approach because you have less �me to try to recuperate from a market downturn. In that case, you may 
want to reallocate investments into a lower vola�lity mix of asset classes as the �me approaches to convert your investments to cash for a 
par�cular goal. 

Monitoring and rebalancing your asset alloca�on 

The major reason you engage in asset alloca�on is to achieve certain investment objec�ves. However, even if your current asset alloca�on 
is appropriate, it shouldn't necessarily remain sta�c forever. Your asset alloca�on may change over �me; what was appropriate in the past 
may not be right today, and what works today may not be appropriate for you in the future. This can be the result of a variety of factors, 
including: 

• Changes in your investment objec�ves and the priority you place on each one 
• Economic fluctua�ons that suggest alloca�ng more of your por�olio to a certain asset class 
• Growth or decline within asset classes that require a rebalancing (shi�ing funds from one asset class to another to return to the ra�-

os you have determined are appropriate for your investment por�olio). 

Changing alloca�ons as your goals or �me horizons change 

Of all the factors that might prompt a reexamina�on of your asset alloca�on, perhaps the most common is a change in your life situa�on. 
As noted above, the asset alloca�on you establish today may not be appropriate as your life circumstances and your inves�ng priori�es 
change. For instance, you may have established alloca�ons based on the long-term objec�ve of inves�ng for your re�rement, which you 
expected to occur in 20 years. But perhaps you were not married when you set your investment strategy for that objec�ve, and now you 
are. And the addi�on of a new baby would mean even more changes to your priori�es. In that scenario, chances are good that your invest-
ment objec�ves have changed also and may now include intermediate-range goals such as funding private school tui�on. In order to meet 
your newly modified objec�ves, you may want to reallocate your investments. 

Even if your goals don't change, your planning horizon for them almost certainly will. For example, let's say you set your asset alloca�on 
with the ini�al objec�ve of sending a child to college in 12 years. Time passes, and now that child will be entering college in 2 years. You 
should probably change your alloca�ons to various asset classes based on the current �me horizon. That may mean moving funds from 
higher-risk to lower-risk investments to ensure that the needed money will be available. Imagine the stress you might feel if the tui�on 
invoice arrives while you are wai�ng for that risky stock investment to rebound from the tumble it took three months earlier. Imagine the 
stress that can be avoided by planning ahead and monitoring and rebalancing your alloca�ons as your planning horizon changes. 

If you have any ques�ons, or would like to schedule a complimentary consulta�on, contact our 
office at 937-866-0197.         1700 Lyons Road, Suite D, Dayton, Ohio 45458  

          visit us online www.HarrisonWealthManagementGroup.com 

.   Caution: It is important to note that asset allocation does not guarantee a profit or protect against loss in a declining market. Asset allocation is a method used to help manage risk. 
All investing involves risk, including the potential loss of principal, and there is no guarantee that any investing strategy will be successful. Harrison Wealth Management Group, 
Ltd. and Firefighters and Company Federal Credit Union are not a registered broker/dealer, nor are they affiliated with Raymond James Financial Services, Inc. Securities are 
offered through Raymond James Financial Services, Inc., member FINRA/SIPC. Investment advisory services are offered through Raymond James Financial Services Advisors, 
Inc. There is no assurance any investment strategy will be successful. Investing involves risk including the possible loss of capital. Withdrawals from tax - deferred accounts may 
be subject to income taxes, and prior to age 59½ a 10% federal penalty tax may apply. Investment products are: not deposits, not FDIC/NCUA insured, not insured by any gov-
ernment agency, not bank guaranteed, subject to risk and may lose value. Raymond James financial advisors do not render legal or tax advice. Please consult a qualified profes-
sional regarding legal or tax advice. Content Prepared by Broadridge Investor Communication Solutions, Inc.  



Dividends 
 The dividend rate for the second 
quarter of 2020 was set at .20%. The 
annual percentage yield (APY) is .20%. 
Regular share accounts must have a 
balance of $50.00 or more to earn 
dividends. Your money earns dividends 
from the day of deposit to the day of 
withdrawal.   

Main Office 
338 S. Patterson Boulevard 

Dayton, Ohio 45402 
(937) 228-1614 

Fax (937) 228-0068 
H.A.L. 1-800-285-2947 

MasterMoney (888) 908-7835 
www.ffcocu.org 

           Monday through Friday 
Lobby: 10:00 a.m. - 6:00 p.m.-(Closed due to COVID-19) 

    Drive Up: 10:00 a.m. - 6:00 p.m. 

Monarch Branch 
170 Monarch Lane 

Miamisburg, Ohio 45342 
(937) 228-1614 

Fax (937) 228-0068 
           Monday through Friday 
Lobby: 7:00 a.m.. - 4:00p.m. 

     

Check out the low rate Firefighters & Company FCU VISA  re-
wards card! Our VISA has a great low rate, rewards, (choose to 
redeem your points for travel, merchandise or cash) and no hid-
den fees. It even has a "Secure Lock App" option to protect your 
card. You can pay your VISA payment at the credit union or 
online at ezcardinfo.com and you can see your account balance 
on your online banking account. You know you're in good com-
pany with a card from your credit union that offers you personal 
friendly service, a low rate and rewards! Apply for your FFCO-
CU VISA card through our website at ffcocu.org or stop by and 
pick up an application today! 

39338-NEWS-0620


