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Winter 2025 



Member Services 
Share savings 
Kasasa checking 
Share certificates 
Direct deposit 
Payroll deduction 
Money orders 
VISA credit cards 
Vehicle loans 
Personal loans 
First mortgages 
Second mortgages 
HELOCs 
Budget Counseling 
Vehicle Service Contracts 
GAP 
ATM/Debit cards 
H.A.L. 24-hour account access 
Online applications 
Wire transfer 
Free notary public 
Home banking 
Bill pay 
Mobile App 
Remote Deposit Capture 
Shared Branching 
Auto Link 
Texting Services 

Important Telephone Numbers 
Text 

937-228-7963 
VISA 

1-833-217-8094 
MasterCard 

1-888-908-7835 
H.A.L 

937-716-1632/716-1304 
 

Holiday/Closings 
Dr. Martin Luther  

King Jr. Day 
Monday 

January 19, 2026 
 

President’s Day 
Monday  

February 16, 2026 
 

Special Event 
Annual Meeting 

 Saturday 
February 21, 2026 

Many homeowners believe: “I don’t live in a flood zone, so 
I don’t need flood insurance.”  Unfortunately, that myth 
has left countless families unprepared when the unexpected 
happens. 
 
The truth: 
 

ā Nearly 25% of all flood claims come from homes outside 
designated floodplains. 

ā In Asheville’s most recent flooding, 98% of affected res-
idents had no flood insurance. 

 
 
These families thought they were safe. Their homes weren’t 
labeled high-risk, but the damage—and financial burden—
proved otherwise. 
 
Don’t wait until it’s too late.  Exploring your flood cover-
age options is quick and easy: 
 

Call our office directly, or 
 
Email info@rkjonesins.com with the subject line 
 “Flood Quote Request.” 
 

Our team will provide personalized options so you can pro-
tect your home, your finances, and your peace of mind—
long before the next storm. 
 
 
 

Home, Auto, MC, RV, Boat, Jewelry, Business, Life, 
Group Health and More! 

 

3809 Wilmington Pike, 
Suite 100 
Kettering, OH 45429 
(937) 294-2600 
dan.biedenharn@rkjonesins.com  

Is Your Home Really Protected? 
Why Flood Insurance 

 Is Worth a Second Look 



When you’re ready to find the home of your dreams, hitting the market can leave you frustrated or even a little 
lost. Unless you deal with mortgages and real estate regularly, all the terminology and unique aspects of these 
industries can be completely overwhelming. 
 
The good news is that you’re not alone. You have an experienced and knowledgeable team of experts that will 
help you make it through your purchase… and beyond. Let’s take a look at a few of your key team members: 
 
Your Loan Originator 
 
With a great loan originator on your team, you can look forward to securing the financing on your next home 
as smoothly as possible. Here are some of the tasks that you can expect your loan originator to complete: 
 

Research appropriate loans based upon your needs and eligibility. 
Offer you an array of options. 
Answer questions you might have on the loan process. 
Anticipate and prepare for challenges in getting a loan. 
Continue to monitor the progress of your loan. 

 
Your Real Estate Agent 
 
Your real estate agent will take on many roles while you are conducting your home search. Here are a few 
items that may be covered: 
 

Present available homes. 
Identify and explain features of homes. 
Discuss the home inspections. 
Educate you about area neighborhoods, schools and recreation. 
Negotiate the deal. 

 
You 
 
That’s right! You are the most important member of your own team. Don’t forget that even though your team 
is working for you, there are still tasks that only you can complete to keep things moving forward. Remember 
to: 

Understand what is important to 
you and your family’s needs. 

Respond quickly when your loan 
originator or real estate agent 
contacts you. 

Protect your credit score. 
Always ask questions right away! 
 

 
When you’re ready to start looking for 
a new home, contact your credit union 
and let us get the entire team working 
for you! Call us at 937-228-1614. 

Homebuyer: Meet Your Team! 



Dividends 
 The dividend rate for the fourth quarter 
of 2025 was set at .20%. The annual 
percentage yield (APY) is .20%. 
Regular share accounts must have a 
balance of $50.00 or more to earn 
dividends. Your money earns dividends 
from the day of deposit to the day of 
withdrawal.   

Main Office 
338 S. Patterson Boulevard 

Dayton, Ohio 45402 
(937) 228-1614 

Fax (937) 228-0068 
H.A.L. 937-716-1632/716-1304 

Text (937) 228-7963 
MasterMoney (888) 908-7835 

www.ffcocu.org 
           Monday through Friday 
Lobby: 10:00 a.m. - 6:00 p.m. 

    Drive Up: 10:00 a.m. - 6:00 p.m. 
 

Monarch Branch 
170 Monarch Lane 

Miamisburg, Ohio 45342 
(937) 228-1614 

Fax (937) 633-0116 
           Monday through Friday 

Lobby: 7:00 a.m. - 4:00p.m. 

Pick up your free calendar  
next time you are in the office. 

 Please support our advertisers! 


