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Winter 2023 



Member Services 
Share savings 
Kasasa checking 
Share certificates 
Direct deposit 
Payroll deduction 
Money orders 
VISA credit cards 
Vehicle loans 
Personal loans 
First mortgages 
Second mortgages 
HELOCs 
Budget Counseling 
Vehicle Service Contracts 
GAP 
ATM/Debit cards 
H.A.L. 24-hour account access 
Online applications 
Wire transfer 
Free notary public 
Home banking 
Bill pay 
Mobile Apps 
Remote Deposit Capture 
Shared Branching 
Auto Link 
Texting Services 

Important Telephone Numbers 
Text 

937-228-7963 
VISA 

1-833-217-8094 
MasterCard 

1-888-908-7835 
H.A.L 

1-800-285-2947 
 

Holiday Closings 
Dr. Martin Luther  

King Jr. Day 
Monday 

January 15, 2024 
 

President’s Day 
Monday  

February 19, 2024 
 

Special Event 
Annual Meeting 

 Saturday 
February 17, 2024 

Announcing additional coverage 
for your deposit accounts! 

Home, Auto, MC, RV, Boat, Jewelry, 
Business, Life, Group Health and 

More! 

3809 Wilmington Pike, 
Suite 100 
Kettering, OH 45429 
(937) 294-2600 
dan.biedenharn@rkjonesins.com  





Dividends 
 The dividend rate for the fourth quarter 
of 2023 was set at .20%. The annual 
percentage yield (APY) is .20%. 
Regular share accounts must have a 
balance of $50.00 or more to earn 
dividends. Your money earns dividends 
from the day of deposit to the day of 
withdrawal.   

 
Main Office 

338 S. Patterson Boulevard 
Dayton, Ohio 45402 

(937) 228-1614 
Fax (937) 228-0068 

H.A.L. 1-800-285-2947  Text (937) 228-7963 
MasterMoney (888) 908-7835 

www.ffcocu.org 
           Monday through Friday 
Lobby: 10:00 a.m. - 6:00 p.m. 

    Drive Up: 10:00 a.m. - 6:00 p.m. 
 

Monarch Branch 
170 Monarch Lane 

Miamisburg, Ohio 45342 
(937) 228-1614 

Fax (937) 633-0116 
           Monday through Friday 

Lobby: 7:00 a.m. - 4:00p.m. 

Emailed Checks, ATM Skimmers and Quit Claim Deed Fraud 
Several scams are on the rise. From 
emailed checks, skimmers at ATMS and 
fraudulent mortgage documents, the num-
ber of people who are trying to steal from 
you, keeps increasing. Find out how to 
protect yourself. 
 
  One of the latest scams is done through 
email. Someone will contact you through 
email, social media or through a bogus job 
advertisement. The scammer sends you a 
counterfeit check via email that appears to 
be from a legitimate financial institution. 

They may instruct you to print it out or send a computer image and deposit it through remote deposit capture. 
If you receive an emailed check, be very cautious that it may be a scam. Please make sure to let us know if 
you receive an emailed check before trying to deposit it.  
 
  Between Card Skimming, PIN overlays, and many more sophisticated attacks, ATMs continue to be target 
locations for thieves trying to steal your money and card information. Skimmers at ATMs were just found at 
a local credit union. Card Skimmers are placed over the card reader in order for thieves to steal your card in-
formation. There are also key pad overlays, which lay over the real key pad to steal the PIN info.  Look for 
anything out of the ordinary or damage to the machine or any odd looking cameras that can see the PIN pad. 
Use ATMs that are well lit and monitored. It is good practice to cover the PIN pad with your hand when in-
putting your PIN. If you have an issue retrieving your card at the ATM, contact the Financial Institution of 
the ATM or the credit union for help instead of walking away and leaving your card at the ATM.  
 
  Another fraudulent practice is affecting owner’s properties. In these schemes, a quit claim deed with a false 
signature of the owner, and a possible unscrupulous notary accomplice, is recorded against the property. 
Quick claim deeds are usually used to transfer property among family members, divorces, (where one spouse 
is giving up their ownership), etc. But lately, Montgomery County is seeing more and more of these quit 
claim deeds, and once the document to transfer property is recorded, the perpetrator tries to sell the property 
right from under the rightful owner. Properties that are not owned locally or are vacant, or rentals or homes 
up for sale, seem to be targeted. Members can opt in to Montgomery County’s Fraud Alert Notification Sys-
tem (FANS) to register their properties and be alerted if a mortgage, deed or lien is filed. Go to: 
 mcrecorder.org to register and to get more information. 
 
Protect yourself and lookout for these scams. Call the credit union at 937-228-1614 if you need assistance. 


